
How To Sell More Units With Facebook Inventory 
Ads & On-Facebook Destination for Auto Inventory 

Ads 

     



Why Facebook?

Powerful
 New Medium

Local Shopper 
Targeting

Smarter
Vehicle Ads

Trackable
Leads and Sales



3

2.2B+
monthly active people1

800M
monthly active people2

1000
s

of great apps and websites
›20%
time spent on mobile3

6%
additional reach on mobile5

1. Facebook earnings, Q1 2018
2. Facebook and Instagram, September 2017 
3. Based on Nielsen Mobile Netview, December 2015
4. Facebook, January 2018
5. US ComScore data, Media Metrix, June 2015 

1.3B
monthly active people4

Messenger

To reach shoppers, you need to be where they spend time. 



Shoppers can be reached proactively on 
new, powerful platforms.

2.2B
# of people using the 

Facebook platform / mo

1 in 5
mobile minutes is 

spent on 
Facebook



Two Part Strategy: Paid Ads + Facebook Marketplace

Facebook MarketplaceFacebook Inventory Ads



Facebook Inventory Ads!



How Facebook Inventory Ads 
Technology Works

Your Vehicle

Feed → Facebook
VIN-Specific

Lead Capture
Dynamic

Retargeting
Users Sent To

Your VDPs
Target Local 

In-Market Shoppers



Step 1: Your Vehicle Feed → Facebook Ads



Carousel Format Pulls Live Inventory
& Places Into Scrolling Ads



Step 2: Local In-Market Shopper Targeting

1. Find vehicle shoppers

a. Radius Targeting

b. Target lookalikes to current in-market 

shoppers browsing other auto sites including 

competitors, endemic sites, and onsite 

Facebook activities

c. Find similar shoppers to your current website 

visitors



Step 3: Send Shoppers To Your VDPs



Your VDPs, Your Brand.

No One Else’s.



Step 4: Retarget w/ Exact & Similar Cars (Like Amazon!)



Exact VIN
retargeting

Similar model, 
color, price



Step 5: Vehicle for Lead Generation

✔ Leads include full 
name, email, 
phone number

✔ Sent to your CRM 
in ADF/XML 
format
 

✔ 3 minutes or less

ADFXML



Capture VIN-specific leads & send to CRM 

Leads sent in 
ADF/XML
format



Facebook Marketplace!



 

Facebook Marketplace Organic Listings

● Sync your dealership’s pre-owned 

inventory to Marketplace daily

● 550MM+ Facebook Marketplace 

shoppers

● Reach real, verified Facebook users 

● Car shoppers can instantly message 

your dealership, call, or get directions

● Track Marketplace shoppers and 

advertise to them later on Facebook
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ON-FACEBOOK DESTINATION FOR AIA ADS



C2MP Overview

Drive clicks to on-Facebook vehicle description pages (VDPs) 

rather than your website, creating an optimized user experience

Sync both Used and NEW Inventory to ads every 24 hours 

Target in-market shoppers and retarget with exact and  similar 

vehicles viewed

Future-proof your ads while respecting user privacy choices by 

keeping shoppers on Facebook

On-Facebook Destination for Automotive 
Inventory Ads



Capture leads faster with 
Messenger Bot

PRESENTED BY:

Live example
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MESSENGER
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USER FLOW & BENEFITS

CCPA Compliant

1.3 second average load time

Messenger Conversations

Call Click Tracking & Recording

No loss of signal

Direction Click Tracking
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Your Target 
Market Area

Your Vehicle Feed 
→ Facebook Ads 

Shopper Match & 
Personalization

Dynamic 
Retargeting

Users Sent To 
Facebook VDP

HOW IT WORKS & WHY IT’S DIFFERENT
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MARKETPLACE AND ON-FB DESTINATION FOR AIA REPORTING
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REPORTING
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REPORTING



Facebook Offline Events (Sales Matchbacks)

1. Upload sales report
 

2. Track Facebook users who 
were impacted by your ads 
and bought within 28 days

3. Attribute real unit sales!

Customer List

Offline Conversion Report
(Sales Matchback)

31 Sales Matched!





New “Buy Back” and “Trade Keys” 
Playbooks

PRESENTED BY:


